Current issue date: 25 June 2024 Original approval(s):
' Expiry date: 30 June 2027 I1SO 9001 — 30 April 2003
Certificate identity number: 10611421

Certificate of Approval

This is to certify that the Management System of:

KONE Corporation

Keilasatama 3, 02150 ESPOO, Finland

has been approved by LRQA to the following standards:

ISO 9001:2015
Approval number(s): ISO 9001 — 0031622

This certificate is valid only in association with the certificate schedule bearing the same number on which the locations applicable
to this approval are listed.

The scope of this approval is applicable to:

Design, manufacture, sales, marketing, installation, modernization, replacement and maintenance of elevators, escalators and
moving walkways. Design, sales, marketing, installation, modernization, replacement and maintenance of building doors.

Paul Graaf

Area Operations Manager, Europe E. 3
UKAS

MANAGEMENT
SYSTEMS

Issued by: LRQA France SAS

0001

for and on behalf of: LRQA Limited

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'".
LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or
howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or
liability is exclusively on the terms and conditions set out in that contract.
Issued by: LRQA France SAS, Tour Swiss Life, 1 Boulevard Marius Vivier Merle,Cedex 03, 69443 Lyon, France for and on behalf of: LRQA Limited, 1 Trinity Park, Bickenhill
Lane, Birmingham B37 7ES, United Kingdom
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I RQ \ Certificate identity number: 10622421

Certificate Schedule

Location Activities

HEADQUARTER

Keilasatama 3, 02150 ESPOO, Finland ISO 9001:2015
Head Office

FRONT LINES

FRANCE, BELGIUM, LUXEMBOURG

. 1SO 9001:2015
KONE Belgium SA _ Design, sales, marketing, installation, modernization,
Boulevard du Roi Albert Il 4 1000 BRUSSELS, Belgium replacement and maintenance of elevators, escalators,

moving walkways and building doors.

KONE Luxembourg s.a.r.l. ISO 9001:2015

Rue du Commerce 18, 3895 FOETZ, Luxembourg Design, sales, marke_ting, installation, modernization,
replacement and maintenance of elevators, escalators,

moving walkways and building doors.

KONE France ISO 9001:2015

455 Promenade des Anglais, 06200 NICE, France Design, sales, marketing, installation, modernization,
replacement and maintenance of elevators, escalators

and moving walkways and building doors.

GREAT BRITAIN, IRELAND, NETHERLANDS

KONE Plc. ISO 9001:2015
Global House, Station Place Fox Lane North, CHERTSEY, Design, sales, marketing, installation, modernization,
KT16 9HW, United Kingdom replacement and maintenance of elevators, escalators,

moving walkways and building doors.

UKAS

MANAGEMENT
SYSTEMS

0001

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'".
LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or
howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or
liability is exclusively on the terms and conditions set out in that contract.

Issued by: LRQA France SAS, Tour Swiss Life, 1 Boulevard Marius Vivier Merle,Cedex 03, 69443 Lyon, France for and on behalf of: LRQA Limited, 1 Trinity Park, Bickenhill
Lane, Birmingham B37 7ES, United Kingdom
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I RQ \ Certificate identity number: 10611421

Certificate Schedule

Location Activities

KONE PlIc. - Kone Escalator Assembly ISO 9001:2015

Worthdale House, Worth Bridge Road, (KONE Escalator Design, assembly and supply of escalators, moving
Assembly — Keighley), KEIGHLEY, BD21 4YA, walkways, their components and modernization solutions.

United Kingdom

KONE (NI) Ltd ISO 9001:2015
Unit B2 - 19 Heron Road, Sydenham Business Park, Design, sales, marketing, installation, modernization,
BELFAST, BT3 9LE, United Kingdom replacement and maintenance of elevators, escalators

and moving walkways.

KONE (Ireland) Ltd SO 9001:2015
Unit G7 Calmont Park, Calmount Avenue, Ballymount, 12 Design, sales, marketing, installation, modernization,
DUBLIN, Ireland replacement and maintenance of elevators, escalators

and moving walkways.

KONE B. V. ISO 9001:2015

Rijn 10, 2491 BG DEN HAAG, The Netherlands Design, sales, marketing, installation, modernization,
replacement and maintenance of elevators, escalators,

moving walkways and building doors.

NORDICS

KONE Hissit Oy ISO 9001:2015

Kone Elevators Finland, Aku Korhosen tie 8, Design, sales, marketing, installation, modernization,

00400 HELSINKI, Finland replacement and maintenance of elevators, escalators,
moving walkways and building doors.

KONE AB ISO 9001:2015

Kronborgsgrand 13, 164 46 KISTA, Sweden Design, sales, marketing, installation, modernization,

replacement and maintenance of elevators, escalators,
moving walkways and building doors

U

MANAGEMENT
SYSTEMS

0001

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'".
LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or
howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or
liability is exclusively on the terms and conditions set out in that contract.

Issued by: LRQA France SAS, Tour Swiss Life, 1 Boulevard Marius Vivier Merle,Cedex 03, 69443 Lyon, France for and on behalf of: LRQA Limited, 1 Trinity Park, Bickenhill
Lane, Birmingham B37 7ES, United Kingdom
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Certificate identity number: 10611421

LRQA

Certificate Schedule

Location

KONE A/S
Lautrupvang 24, 2750 Ballerup, Denmark

Activities

ISO 9001:2015
Design, sales, marketing, installation, modernization,

replacement and maintenance of elevators, escalators,
moving walkways and building doors.

ISO 9001:2015

Design, sales, marketing, installation, modernization,
replacement and maintenance of elevators, escalators,
moving walkways and building doors.

KONE AS
Ryenstubben 12, 0679 OSLO, Norway

DACH

ISO 9001:2015

Design, sales, marketing, installation, modernization,
replacement and maintenance of elevators, escalators
and moving walkways.

KONE GmbH, Aufziige und Rolltreppen

Mideuropean Elevators and Escalators Group, Vahrenwalder
Str. 317, 30179 HANOVER, Germany

ISO 9001:2015
Sales, marketing, installation, modernization, replacement
and maintenance of building doors.

KONE Automatiktiiren GmbH
Vahrenwalder Str. 317, 30179 HANOVER, Germany

ISO 9001:2015

Design, sales, marketing, installation, modernization,
replacement and maintenance of elevators, escalators
and moving walkways.

KONE AG
Lembdckgasse 61/2/5, 1230 WIEN, Austria

ISO 9001:2015

Design, sales, marketing, installation, modernization,
replacement and maintenance of elevators, escalators
and moving walkways.

KONE (Schweiz) AG

Ruchstuckstrasse 21, 8306 BRUTTISELLEN,
Switzerland

UKAS

MANAGEMENT
SYSTEMS

0001

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'".
LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or
howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or
liability is exclusively on the terms and conditions set out in that contract.
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Lane, Birmingham B37 7ES, United Kingdom
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I RQ \ Certificate identity number: 10611421

Certificate Schedule

Location Activities

ITALY AND IBERICA

Kone SpA ISO 9001:2015

Via Figino, 41, 20016 PERO, ltaly Design, sales, marketing, installation, modernization,
replacement and maintenance of elevators, escalators,
moving walkways and building doors. Code: IAF28.

KONE ELEVADORES SA ISO 9001:2015
Parque Empresarial Avalon, C/ Santa Leonor num. 65 - Edif. F,  Design, sales, marketing, installation, modernization,
32 Pl., 28037 MADRID, Spain replacement and maintenance of elevators, escalators,

moving walkways and building doors.

KONE Ascensors i Escales, S.A. ISO 9001:2015
Avda d'Enclar (Passatge el Cedre), Local 2-B, Design, sales, marketing, installation, modernization,
AD500 SANTA COLOMA, Andorra replacement and maintenance of elevators, escalators,

moving walkways and building doors.

KONE Portugal Elevadores, Lda ISO 9001:2015

Av. Infante D. Henrique, Cruz. Av. Marechal Gomes da Costa, ~ D€sign, sales, marketing, installation, modernization,
Edificio Xerox, Ala Norte, Piso 0, replacement and maintenance of elevators, escalators
1950-421 LISBOA, Portugal and moving walkways.

EASTERN EUROPE AND MEDITERRANEAN

KONE a.s ISO 9001:2015

Evropska 423/178, 160 00 PRAHA, Czech Republic Design, sales, marketing, installation, modernization,
replacement and maintenance of elevators, escalators,

moving walkways and building doors.

UKAS

MANAGEMENT
SYSTEMS

0001

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'".
LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or
howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or
liability is exclusively on the terms and conditions set out in that contract.
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Lane, Birmingham B37 7ES, United Kingdom
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Certificate identity number: 10611421

LRQA

Certificate Schedule

Location

KONE s.r.o.
Galvaniho 7/B, 821 04 BRATISLAVA, Slovakia

KONE Felvoné Kft.

Madarasz Viktor u. 47-49, 1138 BUDAPEST,
Hungary

KONE Sp z.0.0

Poleczki Business Park ul., Poleczki 35,
02-822 WARSAW, Poland

KONE ASCENSORUL S.A.
Str. Preciziei 3Y, BUCURESTI 062202, Romania

KONE SOUTHEAST ASIA

KONE Elevator (M) Sdn. Bhd.

Suite 3.02, 3rd Floor, Wisma Ali Bawal 2, No.11, Jalan
Tandang, 46050 PETALING JAYA, Malaysia

KONE Pte Ltd
30A Kallang Place, #14-01, SINGAPORE 339213,
Singapore

Activities

ISO 9001:2015

Design, sales, marketing, installation, modernization,
replacement and maintenance of elevators, escalators,
moving walkways and building doors.

ISO 9001:2015

Design, sales, marketing, installation, modernization,
replacement and maintenance of elevators, escalators
and moving walkways.

ISO 9001:2015

Design, sales, marketing, installation, modernization,
replacement and maintenance of elevators, escalators,
moving walkways and building doors.

ISO 9001:2015

Design, sales, marketing, installation, modernization,
replacement and maintenance of elevators, escalators,
moving walkways and building doors.

ISO 9001:2015

Design, sales, marketing, installation, modernization,
replacement and maintenance of elevators, escalators
and moving walkways.

ISO 9001:2015

Design, sales, marketing, installation, modernization,
replacement and maintenance of elevators, escalators
and moving walkways.

UKAS

MANAGEMENT
SYSTEMS

0001

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'".
LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or
howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or
liability is exclusively on the terms and conditions set out in that contract.
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LRQA

Certificate identity number: 10611421

Certificate Schedule

Location

KONE Public Co.,Ltd

555 Rasa Tower B, 26th Floor, Phaholyothin Road, Chatuchak,

BANGKOK, 10900, Thailand

PT KONE Indo Elevator (Head Office)

Park Hyatt Tower, 9th Floor, JI Kebon Sirih N° 17-19, Menteng,

JAKARTA, 10340, Indonesia

KONE AUSTRALIA AND NEW ZEALAND

KONE - Australia
KONE Elevators Pty Ltd
185 O’Riordan Street, MASCOT, 2020, Australia

KONE - New Zealand
KONE Elevators Pty Ltd

Level 2A, 22 Pollen Street, Grey Lynn, AUCKLAND,
1021, New Zealand

KONE MIDDLE EAST, TURKIYE, AFRICA

KONE Asansér Sanayi ve Ticaret A.S.

icerenkdy Mh.Degirmenyolu Cad. No:28, Asiaofispark B Blok

D:3 Kat:2, 34752 ISTANBUL, Turkey

Activities

ISO 9001:2015

Design, sales, marketing, installation, modernization,
replacement and maintenance of elevators, escalators
and moving walkways.

ISO 9001:2015

Design, sales, marketing, installation, modernization,
replacement and maintenance of elevators, escalators,
moving walkways.

ISO 9001:2015

Design, sales, marketing, installation, modernization,
replacement and maintenance of elevators, escalators,
moving walkways and building doors.

ISO 9001:2015

Design, sales, marketing, installation, modernization,
replacement and maintenance of elevators, escalators,
moving walkways and building doors.

ISO 9001:2015

Design, sales, marketing, installation, modernization,
replacement and maintenance of elevators, escalators
and moving walkways.

UKAS

MANAGEMENT
SYSTEMS

0001

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'".
LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or
howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or

liability is exclusively on the terms and conditions set out in that contract.
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Lane, Birmingham B37 7ES, United Kingdom
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Certificate identity number: 10611421

LRQA

Certificate Schedule

Location

CHINA

KONE China

8 A 88 Shanghaimart,

2299 YanAn Road West,
SHANGHAI, 200336, China

MARINE

KONE Marine

Hissikatu 3, 05801 HYVINKAA,
Finland

KONE Marine - Marine Elevators LLC.

15712 SW 41st Street, Suite 8, DAVIE, FL,
33331, United States

KONE DISTRIBUTOR BUSINESS

KONE Distributor Business

41st Floor, U-Bora Towers, Business Bay, Dubai, United Arab
Emirates

KONE SUPPLY CHAIN
SUPPLY CHAIN EUROPE

KONE Industrial Spa
Via Figino 41, 20016 PERO, ltaly

Activities

ISO 9001:2015

Design, sales, marketing, installation, modernization,
replacement, maintenance and examination of elevators,
escalators and moving walkways.

ISO 9001:2015

Design, sales, marketing, installation, modernization,
replacement and maintenance of elevators and
escalators on ships and offshore installations.

ISO 9001:2015

Design, sales, marketing, installation, modernization,
replacement and maintenance of elevators and
escalators on ships and offshore installations.

ISO 9001:2015

Sales to distributors of KONE products, such as standard
and special elevators, escalators, auto-walks,
modernization kits and spare parts, including training
function as associated services.

ISO 9001:2015
Manufacture and supply of elevators and their
components.

UKAS

MANAGEMENT
SYSTEMS

0001

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'".
LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or
howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or
liability is exclusively on the terms and conditions set out in that contract.
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Certificate identity number: 10611421

LRQA

Certificate Schedule

Location

Slimpa S.p.A

Via don Speroni, 28, 21062 CADREZZATE CON OSMATE,

Italy

KONE Industrial Oy
Kuumolankatu 1, 05830 HYVINKAA, Finland

KONE INDUSTRIAL KONCERN s.r.o

Predicka 452/24, 400 30 USTI NAD LABEM,
Czech Republic

SUPPLY CHAIN AMERICA

KONE Inc.

450 & 500 Century Parkway, ALLEN, TX, 75013,
United States

KONE, U.S. Escalator Division

2266 U.S. Highway 6, COAL VALLEY, IL, 61240,
United States

KONE Industrial SA de CV

Calle del progresso #1300 Norte, Fracc Parque Industrial
Matamoros, 27440 MATAMOROS COAHUILA,
Mexico

Activities

ISO 9001:2015
Manufacture and supply of elevators components.

ISO 9001:2015
Design, manufacture and supply of elevators, their
components and modernization solutions.

ISO 9001:2015
Design, manufacture and supply of elevator components.

ISO 9001:2015
Design and supply of elevators and their components.

ISO 9001:2015
Design, manufacture and supply of escalators, moving
walkways, their components and modernization solutions.

ISO 9001:2015
Design, manufacture and supply of elevator components.

UKAS

MANAGEMENT
SYSTEMS

0001

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'".
LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or
howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or
liability is exclusively on the terms and conditions set out in that contract.
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Certificate identity number: 10611421

LRQA

Certificate Schedule

Location

SUPPLY CHAIN GREATER CHINA

KONE Elevators Co. Ltd

No 88 Middle GuCheng Road, Yushan town, Jiansu province,
KUNSHAN, 215300, China

SUPPLY CHAIN ASIA PACIFIC, MIDDLE
EAST AND AFRICA

KONE Elevator India Private Limited

India Technology and Engineering Centre (ITEC), Global
Engineering Center (GEC), Kosmo One, No.14, 3rd Main
Road, Ambattur Industrial Estate, CHENNAI, 600058, India

KONE Elevator India Private Limited

Plot No:A 28, Sipcot Industrial Park, Pillaipakkam,
Sriperumbudur Taluk, Kancheepuram District,
KANCHEEPURAM, 602105, Tamil Nadu,

India

GLOBAL SPARE SUPPLY

KONE Industrial Ltd

Myllykatu 3, 05830 HYVINKAA,
Finland

KONE Elevator India Private Limited

India Technology and Engineering Centre (ITEC), Global Spare

Supply (GSS India), Kosmo One, No.14, 3rd Main Road,
Ambattur Industrial Estate, CHENNAI, 600 058, India

Activities

ISO 9001:2015

Design, manufacture and supply of elevators, escalators,
moving walkways, their components and modernization
solutions.

ISO 9001:2015
Design of elevators and their components.

ISO 9001:2015
Design, manufacture and supply of elevators, escalators,
and their components.

ISO 9001:2015
Design and supply of elevator, escalator and building
doors spare parts.

ISO 9001:2015
Supply of elevator, escalator and building doors spare
parts.

UKAS

MANAGEMENT
SYSTEMS

0001

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'".
LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or
howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or
liability is exclusively on the terms and conditions set out in that contract.
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Lane, Birmingham B37 7ES, United Kingdom
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Certificate identity number: 10611421

LRQA

Certificate Schedule

Location

BUSINESS SERVICES

KONE Business Services
Tomasikova 64, 831 04 BRATISLAVA, Slovakia

KONE Business Services India

Kosmo One, Tower B, 2nd Floor, Plot No 14, 3rd Main Road
Ambattur Industrial Estate, Chennai 600 058,

Tamil Nadu, India

KONE Business Services Malaysia
Wisma Ali Bawal 1, G Floor,

No.11 Jalan Tandang, 46050 Petaling Jaya,
Selangor Darul Ehsan, Malaysia

KONE TECHNOLOGY AND INNOVATION
KTI FINLAND

Myllykatu 3,
05801 HYVINKAA, Finland

KTIITALY

KONE industrial SpA,

Via Figino 41, 20016 PERO, Italy
KTl America

450 Century Parkway,
Suite 300, Allen
TX 75013 United States

Activities

ISO 9001:2015
Shared Services and Business Process Support across
various functions for KONE Global Business entities.

ISO 9001:2015
Shared Services and Business Process Support across
various functions for KONE Global Business entities.

ISO 9001:2015
Shared Services and Business Process Support across
various functions for KONE Global Business entities.

ISO 9001:2015

Design, Development and IT service / solution of elevators,
escalators, moving walkways, building integration solutions,
their components and modernization solutions.

ISO 9001:2015

Design, Development and IT service / solution of elevators,
escalators, moving walkways, building integration solutions,
their components and modernization solutions.

ISO 9001:2015

Design, Development and IT service / solution of elevators,
escalators, moving walkways, building integration solutions,
their components and Modernization solutions.

UKAS

MANAGEMENT
SYSTEMS

0001

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'".
LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or
howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or
liability is exclusively on the terms and conditions set out in that contract.
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I RQ \ Certificate identity number: 10611421

Certificate Schedule

Location Activities

KTI CHINA
ISO 9001:2015

Design, Development and IT service / solution of elevators,
escalators, moving walkways , building integration solutions,
their components and Modernization solutions.

No 88 Middle GuCheng Road,
Yushan town,
Jiansu province, KUNSHAN, 215300, China

KTI INDIA ISO 9001:2015

Design, Development and IT service / solution of elevators,
India technology and Engineering Center (ITEC), India R&D escalators, moving walkways , building integration solutions,
(IRD) their components and Modernization solutions.
Kosmo One, Tower B, 2nd Floor, Plot No 14, 3rd Main Road
Ambattur Industrial Estate, Chennai 600 058,
Tamil Nadu, India

UKAS

MANAGEMENT
SYSTEMS

0001

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'".
LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or
howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or
liability is exclusively on the terms and conditions set out in that contract.
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